PACHIOPA’)KEHUE MUHITPOCBEIIEHHUA POCCHH OT 01.03.2019 N P-26 " Ob YTBEPKIEHUHN
METOJIMYECKHUX PEKOMEHJIALIAI IO OPTAHU3AIIAU MTPOIIECCA OKA3AHUSA IICUXOJIOTO-

MEJATOT'MYECKOM, METOJIMYECKOM U KOHCYJIbTATUBHOM MOMOIIU POTATEJIAM
(3AKOHHBIM NMPEJCTABUTEJIAM) JIETEM, A TAKKE I'PAJKIAHAM, JKEJIAIOIUM ITPUHATH HA

BOCIIMTAHUE B CBOM CEMBH JIETEN, OCTABIINXCS BE3 HHONEYEHWA POJIATEJIEN"
MHUHUCTEPCTBO NIPOCBEIIEHUS POCCUUCKOU ®EJEPAIINN

PACITIOPAKEHUE
ot 1 mapta 2019r. N P-26

OB YTBEPKJIEHUUA METOJINYECKUX PEKOMEHIALIA
IO OPTAHU3AIIMM MPOIIECCA OKA3AHUS IICUXOJIOT O-TIEJIATOT' MYECKOW,
METOJIUYECKOW U KOHCYJIbTATUBHOM MOMOIIM POJUTEJISAM (3AKOHHBIM
MPEJCTABUTEJISAM) JIETEM, A TAKKE T'PAXKIIAHAM, )KEJIAIOIIIAM ITPUHATH
HA BOCIIUTAHUE B CBOM CEMbM JIETEN, OCTABIIAXCS
BE3 IIONTEYEHUS POJIUTEJIENA

B coorBercTBUM ¢ KOHTpOJIbHOW TOoukoil 2.1.8. miaHa MeponpusTHil ¢eneparbHOro MmpoeKTa
"lIlonnepkka  cemeil, UWMEWOIMX JACTeH  HaMOHAIbHOro Tmpoekta OOpa3oBaHue”,
yrBepxkacHHOro npesuguymom Cosera mnpu Ilpesunente Poccuiickoit denepauuu 10
CTpATErHYeCKOMY Pa3BUTHIO M HAI[MOHAIBHBIM MpoekTaM (mpoTokos ot 24 nexadpst 2018 r. N
16):

1. YTBepauTh METOAMYECKHME PEKOMEHIAIMU 110 OPraHU3allMy MpoIecca OKa3aHUs MCUXO0JIOro-
NEIarOrMYECKON, METOAMYECKOW M KOHCYJIbTATHBHON IOMOINM POJUTENSIM (3aKOHHBIM
HpeI[CTaBI/ITe.H}IM) JIeTel, a TaKKe Tpa)kJaHaM, >KEJIAIIIUM NPUHATh HAa BOCIHUTAHUE B CBOMU
CEMBbH JIETEH, OCTABIINXCS 0€3 MOMEeUEHUS POIUTEICH.

2. KOHTpOJIb 32 UCTIOTHEHUEM HACTOSIIECTO PACTIOPSDKEHUS OCTABIISIIO 338 COOOH.

3aMecTHUTENb Munuctpa
M.H.PAKOBA

[Tpunoxenue

VYT1BepKACHBI

pacrnopsbKeHUEM MunucrepcTBa
MIPOCBEILCHUS Poccuiickoi denepaunn

ot 1 mapra 2019 1. N P-26

METOJINYECKHNE PEKOMEHJIAIITMA
o OPTAHUBAIINU IPOIIECCA OKA3AHMS ICUXO0JIOI O-
MEJATOT'MYECKOH,

METOJJAYECKOM W KOHCYJbTATUBHOM TIOMOIIM POJIMUTEJISIM
(3AKOHHBIM

MPEJCTABUTEJISIM) JIETEH, A TAKXE TPAXKIAHAM, JKEJAIOIIUAM
INPUHATD

HA BOCIIMTAHHE B CBOH CEMbU JIETEH, OCTABIIUXCHA
BE3 IONEYEHUA POAUTEJEN

Hacrosimiue Meroauueckne peKOMEHAAMM IO OpraHu3aldy Mpolecca OKa3aHUs IICHXOJIOro-
IEeJ]ATOTUYECKO, METOJMYECKOW W KOHCYJIBTATHBHOM IIOMOLIM POJUTENSM (3aKOHHBIM
NPE/ICTABUTEIISIM) JIETeH, a TaKkKe TpaKJaHaM, >KEJAIOIIUM TPUHATh HAa BOCIHHUTAHHE B CBOU
CEMbH JIeTel, OCTaBIIMXCs 0€3 MOIEeYCHHs pOoIuTeNei (fajee - MEeTOIUYeCKUEe PEKOMEH IAIINH)
pa3paboTaHbl BO MCIOJIHEHHE KOHTpOJIbHOW Touku 2.1.8. muana meponpusituil denepanbHOro
npoekta "Tlomnmepkka ceMed, MMEIOIIMX JAeTel’ HalmuoHaIbHOTO mpoekTa OOpazoBaHme",
yrBepxkacHHoro npesuguymom Cosera npu Ilpesunente Poccuiickoit denepauuu 1o



CTpPaTEern4ecKOMYy Pa3BUTHIO U HAIMOHAIBHBIM MpoeKTaM (mpoTtokon oT 24 nekadbps 2018 r. N
16).

Hacrosmue MeTroauveckne PpEeKOMEHJAMM  HampaBieHbl Ha  OOCCICUYCHHE  eIUHBIX
OPraHU3alMOHHBIX YCIOBUM JUISI OKa3aHWS IICUXOJIOTO-NEAArOTMYECKOM, METOIMYECKON U
KOHCYJIbTATHBHOH IIOMOIIM POAMUTENSIM (3aKOHHBIM TIPEACTABUTEISAM) JCTeH, a TaKKe
rpakaaHaM, >KENalolUM TPUHATh HA BOCIHUTAHUE B CBOM CEMBH JIETEH, OcCTaBIIMXCS 0e3
MOTEYEHUS POJIUTEIICH.

[IpuMeHeHre HACTOSIIMX PEKOMEHIALUI HE SIBISCTCS TPEOOBAHUEM, MOICKAIIMM KOHTPOJIO
Opyd  TMPOBEJACHUM MPOBEPOK B OpraHW3alMsx, OCYIICCTBISIONIMX OKa3aHHE ICHUXOJIOTO-
NEearorHueckoil, METOJMYECKON ¥ KOHCYJIBTATMBHOW IMOMOIIM POIUTENSIM (3aKOHHBIM
NPEJCTaBUTEIIAIM) JETEH, a TakXKe TpakJaHaM, >KEJAIONIMM TPUHSATh HAa BOCIIUTAHHE B CBOH
CeMbH JICTEH, OCTABIIMXCS 0€3 MOMeYEHHs] POAMTENICH, OpraHaMu TOCYIApPCTBEHHOTO KOHTPOJIS
(nam3opa).

1. TEPMUHBbI U OIIPEJAEJIEHUSA

I[JISI Heﬂeﬁ HACTOAIICTO AOKYMCHTA MNPUMCHACMBIC B HCM TCPMUHBI U OMNPCACICHUA HMCIOT
ClIeayrouiee 3HauYCHue.

VYeiyru 1CMXo0J10ro-TIeIarorndeckoif, METOANYECKOH W KOHCYJIbTAaTHMBHON moOMoIIH (mamee -
YCIYTH) - YCIIYTH, OKa3bIBaeMble TOTy4aTesisiM (poauTelisiM (3aKOHHBIM MPEICTABUTEIISIM) JIETEH,
a TaKXe rpakJaHaM, JKeJarolM MPUHATh Ha BOCIIUTAHUE B CBOM CEMbH JIeTeH, OcTaBLINXCs 0e3
NIOTICUSHHsT poauTesel) (nanee - poauTeNnH) Mo BOmpocaMm OOYYEHHUS M BOCHUTAHUS PEOCHKA.
VYcenyra okaspiBaeTcs Kak OJHOKpaTHas MOMOIb MOJy4yaTelto, B popMe KOHCYIbTUPOBAHUS 1O
BO3HMKIIUM BOIPOCAaM MPOAOHKUTENIBHOCTIO He MeHee 45 munyT. KoHKpeTHOe cojepkaHue
yeiayrn  (MCHXOJIornveckasi, meJaroruueckas, METOAMYEecKas, KOHCYJIbTaTUBHAs TOMOIIIb)
ompejenseTcs TMNpu OOpalleHHH 3a TOJY4eHHEM YCIYTH, WCXOAs U3 MOoTpeOHOoCTel
00paTHBIIETOCs TpakIaHNHA.

OCHOBHOH 1IE€JIBI0 OKa3aHWSI YCIYr POIAUTENSAM SIBJISACTCS CO3JaHUE YCIOBUM ISl TTOBBIIICHUS
KOMIIETEHTHOCTH POJIUTENCH JIETeH B BOMIpOcax 00pa3oBaHus U BOCIIUTAHUS.

denepanbHblil TOPTAT UHPOPMAIIMOHHO-TIPOCBETHTEILCKOW TOAJICPKKH poxuTenei (manee -
benepanbHbi  mopTan) - HHGOPMAIMOHHBIA  MOpPTal, HANpaBICHHBIM Ha  OKa3aHHE
UH(OPMAIIMOHHO-TIPOCBETUTEILCKON, METOJAMYECKONM ¥  KOHCYJIbTAllMOHHOW  TOJACPKKHU
ponuTensM JeTed, B TOM 4YHCIEe B BO3pacTe 0 TpexX JIeT IO BOmpocaM oOpa3oBaHUS U
BOCIIUTAHMsI, OOECHeyuBalOmMi  B3auMOJCHCTBHE  poauTenell ¢ 0Opa3oBaTeIbHBIMU
OpraHu3alysaIMU, OPraHu3alUs MU, OKA3bIBAIOIIMMH YCIYTH METOAUYECKON, KOHCYIbTAallMOHHON
U TICUXOJIOTO-TIEIarOTMYECKON TMOMOIIM POJUTENSIM U CHOCOOCTBYIOUINH  (hOPMHUPOBAHUIO
POAMTEIBCKOTO COOOIIECTRA.

[Monydatens ycimyru - poaurtend (3aKOHHBIA MpEACTaBHTENb) peOSHKaA, TpaykaaHe, JKENaloIIne
NPUHATH Ha BOCIIUTAaHHE B CBOIO CEMbBIO JIETCH, OCTABIIMXCS O€3 TONEUeHHs] POIUTEIICH,
HUMCHOIIHNEC HOTpe6HOCTB B MMOJy4YCHHUU HCHXOHOFO-HCH&FOFHHGCKOﬁ, MGTOHHHGCKOﬁ n
KOHCYJIbTaTHBHOM ITOMOIIM 10 BOMPOCAM OpraHu3aIiu 00pa3oBaHus (BOCIUTAHKS U O0yUCHHS)
peOeHka, ¢ LeNbl0 PEUICHHs BO3HUKIIMX IMPOOJIEM B pa3BUTUH, OOYyYCHHMH, BOCIHMTAHUH H
COLMANIN3AlNU PEOCHKA, MPEIOTBPAIICHUST BO3MOXKHBIX TIPOOJIEM B OCBOCHHH 00pa30BaTEIbHBIX
nporpamMm u IJIAHUPOBAHUA COGCTBGHHBIX ,Z[GI>'ICTBHI>'I B CJIy4aC UX BO3HUKHOBCHUA, MMOJTYUCHUS
nH(popMaIu 0 COOCTBEHHBIX MpaBax, MpaBax pedeHka B cepe 0Opa3oBaHuUs.

Cnyx0a oxazaHusi YCIYr TICHXOJOTO-TIEaroruueckoi, METOJMYECKOW W KOHCYJIbTaTHBHOU
nomMoty (manee - ciyx0a) - CTPYKTYpHOE TOJpa3[elicHUe HEKOMMEPUECKOW OpraHU3aIiu



(manee - opraHm3amys), CO3IaHHOE B LIEJISAX OKAa3aHUS YCIYT MOJydaTelsM yciayr. Moxer ObITh
He 000c00JIeHHBIM JTO0 000CO0IEHHBIM, BKITIOUAs CTaTyC GuIraa.

Crnenmanuct ciayxO0bl (nanee - CHEHATIKMCT) - JMIO, MPHUBICYCHHOE CIY)KOOH s OKa3aHUsI
YCIYT TOJYYaTeNio yCIyrd Ha OCHOBAaHUHM TPYJOBOTO JMOO Ipa)kJIaHCKO-IIPABOBOTO JOTOBOPA,
oOiajaroiiee COOTBETCTBYIOIIMMHU  3HAaHUSIMH, HaBBIKAMH, KOMIIETCHIUSMH, HMEIOIIee
COOTBETCTByIOIIEE O0Opa3oBaHHWe, B TOM YHCIE JOMOJHUTEIHHOE MPOPECCHOHATHHOE
obOpasoBaHme.

2. TIOPAAOK OKA3AHUSA YCIIYT

B mnocnanuun ®depepansHomy CobOpanuto Poccuiickoit @Depepanmu 1 mapra 2018 rona
IIpesunentom Poccuniickoit @enepauun B.B. IlyTMHBIM B KauecTBe IJIaBHOI'O IPUOPUTETA
roCyJapCTBEHHOH MOJIMTUKU OIpeiesieHa e TeIbHOCTh, HallpaBJIeHHas Ha " cOepexeHune JIoaei,
YMHOXEHHE YeJI0BEUECKOTo KaluTata Kak riiaBHoro oorarctea Poccuu”. Cpeau 3a7ad, CTOSIIUX
nepea  OOIIECTBOM, BBIAEISAETCS - BOCHUTAHWE TapMOHUYHO pa3BUTOW M COLUAIIBHO
OTBETCTBEHHOM JIMYHOCTH HA OCHOBE JYXOBHO-HPaBCTBEHHBIX LICHHOCTEW HaponoB Pocculickoi
®denepanyy, UCTOPUUECKUX M HALMOHAIBHO-KYJIBTYPHBIX TPAagULMA. DTy 3a7ady HEBO3MOXKHO
pemuTh 0e3 aKTUBHOTO y4acTHUsl pOUTENEH.

Baxwneiimas 3agada TOCYJapCTBEHHBIX M OOIIECTBEHHBIX MHCTHTYTOB Ha CPEIHECPOUYHYIO
NEpCHEKTUBY - CO3JaHue HPPEKTUBHONH MEXKBEIOMCTBEHHOW CHCTEMBI POJUTEIBCKOTO
NpoCBelleHHsT M ceMmeiiHoro BocrnuTanusi B Poccuiickoit ®enepauun (yka3z [Ipesuaenta
Poccuiickoit @enepariuu N 204 ot 7 mast 2018 rosa).

B mHactosimee Bpems pa3iIMYHOTO pojia IMOMOINb JACTSIM, OCBAaWBAIOIIUM 00pa30BaTEIbHBIC
HpOI‘paMMBI, OKas3bIBACTCs, OIAHAKO HCIb3s HpI/I3HaTI>, qTo I[OCTYHHOCTI: TaKOﬁ IIOMOIIIN
obecrieuena Ha Bced Tepputopun  Poccuiickoit ®epepanum. Pomurenu, 3akoHHBIC
HpGI[CTaBI/ITe.HI/I ,Z[@Tefl, 3aqaCTy10 OKa3bIBAKOTCS JINIIICHBI HCHXOHOFO-HCH&FOFHHGCKOﬁ,
METOJIMYECKON U KOHCYJIbTATUBHOW MMOMOIIIH.

Oc0060 HY)XIAIOTCS B TICHXO0JIOTO-TIEJarOTHYECKOM TTIOMOIIY CIIEAYIONINEe KaTeTOPUH TPaK/IaH:
pOAMTENHN eTel JOMKOILHOTO BO3pPACTa, HE MOCEMIAOIINE IETCKUE Calbl,

TrpakJaHe, >KeJalIhe NPUHATh Ha BOCIUTAaHHE B CBOM CEMbM JETEH, OCTaBIIMXCS 0€3
MIOIIEYEHHUS POJIUTEIIEH;

POAMTENHN, YbH JCTH HAXOIATCSI HAa CEMEHHOM O0yUCHHH;
pomutenu nereid ¢ OB3 1 MHBAIUIHOCTHIO, B IIEPBYIO OYEpElb PAHHETO BO3PACTa,;

POAMTENHN, HYKTAOITUECS B TIOMOIIM IIPU BOCIIUTAHUU JIETEH, UMEIOIINX Pa3JIMYHbIE TPOOIEMbI
B [TIOBEJICHUHU, PA3BUTHH, COLTUATU3ALINH.

Monenu CUCTEMBl OKa3aHUS TOMOINM POJIUTENSIM B PETHOHE MOTYT OBITH Pa3IUYHBI, HO
HCXOJIUTh OHU JIOJDKHBI U3 HEOOXOIUMOCTH YAOBJIETBOPUTH CIIPOC POJUTEIEH Ha TCHXOJIOTO-
MEAarorn4ecKyr0 MOMOIIh U O0ECIeUUTh €€ JOCTYIMHOCTh POJMTENSIM HE3aBHCHMO OT MecCTa
MPOKUBAHUS, YPOBHS BIIAJICHUS KOMIIBIOTEPHOW TEXHUKOM, TEXHUYECKOW OCHAILIEHHOCTH,
HAJIMYUS BO3MOKHOCTH OpPraHU30BaTh MPUCMOTP 32 peOSHKOM Ha BpeMsI TIOJy4eHUs YCIYTH.

[ToaToMy HEOOXOaUMO pa3BUBATH JAHCTAHIMOHHBIE (DOPMBI KOHCYIHTHPOBAHUS, BBIC3THBIC
KOHCYJIbTAIlMM Ha JIOM, OCOOEHHO B OTAAJICHHBIE CEIbCKUE pallOHbI; 00ECIeYUTh BO3MOKHOCTD
OecrutaTHOrO TOJIy4eHHsI YCJIyr Ui JI000TO JIMIA, KOTOPOMY Takas BO3MOXKHOCTb
rapaHTHUPOBAHA 3aKOHOM.



Cucrema OKazaHHs TIOMOINU JOJDKHA OOECMEYHTH TMOBBINICHHE KOMIIETEHTHOCTH POIUTENEH
(3aKOHHBIX TIPE/ICTABUTENICH) JeTeil B BOMpocax 00pa30BaHUs U BOCIUTAHMS, [TPAB POJAUTEINICH U
neTeil, U OBITh HampaBieHAa Ha MPOIMAaraHjay MO3UTUBHOTO W OTBETCTBEHHOI'O OTIIOBCTBA U
MaTE€pPUHCTBA, 3HAYUMOCTH POJMUTEIBCKOrO IPOCBEIICHUS, YKPEIJICHUS WHCTUTYTa CEMbHU U
JIyXOBHO-HPABCTBEHHBIX TPAJAUIUN CEMENHBIX OTHOLIECHUM.

Pemmmute pmaHHy0 3agady  BO3MOXKHO MPM  y4YaCTHHM OpTaHU3alMii, oOecreyrBaroIuX
Ka4eCTBEHHbIE YCIIYTH B paMKaX COOTBETCTBYIOIUX CIYXO.

Cny>xObl HE OKa3bIBAIOT IMOMOIIh HEMOCPEICTBEHHO JETSAM, U B cllydae OOpalleHHs UMEHHO 3a
TaKOH MOMOIIBIO, CIICIIUATHUCTHI CITYKObI Pa3bsCHIIOT POIUTENSM MOPSIOK U YCIOBUS OKa3aHUS
COOTBETCTBYIOIIETO BU/Ia TOMOIIN PEOCHKY, HAIPABIISIOT B COOTBETCTBYIOIINE OPTaHU3aIIUH.

[Tpu opranuzauuu ciayx0 JaHHOE YCJIOBHE SBJISECTCA MPUHIUIHAIBLHO BaXXHBIM - MOJydyaTesleM
YCIAYTH SIBIISIIOTCS UMEHHO POAMTENM W 3aKOHHBIE TIpeAcTaBUTeNd. PeGeHOok ycimyru He
MOJTy4aeT, TIOMOIIb JIETSM OKa3bIBAeTCs B paMKax OKa3zaHHUS MHOTO poja yciayr. MakcumanbHO
BO3MOYKHOE BOBJICUE€HHE peOeHKa - ATO €ro MPUCYTCTBUE B XOJI€ OKA3aHUS YCIYTH, €CJIH WHBIM
00pa3oM HEBO3MOXKHO OCYIIECTBUTH MPUCMOTP 32 HUM BO Bpems okazaHus yciyru. [Ipu stom
CITyObl MOTYT CO3/1aBaTh YCIIOBHS Ul KPAaTKOBPEMEHHOTO (Ha BpEeMsl TIOJYYCHHS POIHUTEIIEM
(3aKOHHBIM TIPE/ICTABUTEINIEM) YCIIYTH) MpeObIBaHUs peOeHKa U IPUCMOTpa 3a HUM. [IprcyTcTBHE
peOeHka He pEKOMEHIYETCs, €CIM 3TO MOXKET 3aTPYAHUTh pealu3aliio PeKOMEHIAni
CHEIMalICTa, a TaKKe BO BpeMs OOCYKIEHHUS BOMNPOCOB, MPUCYTCTBUE MpPHU OOCYXKIECHUU
KOTOPBIX HEXKEJIaTeIIbHO HA OCHOBAaHUM CHEIM(PUKH MEPUO0ia BO3PACTHOTO PAa3BUTHS peOCHKA U
10 IPYTUM OOCTOSITENIbCTBAM.

Bomnpoc npucyrcTBHsi peOeHKa P OKa3aHUK YCIIYyTH PelIaeTcs 3apaHee POoIUTeNneM (3aKOHHBIM
npezacraButenem) pederka. Ciry)x0e peKOMEHIyeTcss 00eCeulTh BO3MOXKHOCTh IPHCMOTpPA 3a
peOEHKOM Kak MMHUMYM JUIl Te€X KaTeropuil poauTeNed M 3aKOHHBIX NpEACTaBUTENCH, KTO,
UCXO0/ M3 O0COOEHHOCTEH XM3HEHHOH CHUTYyallud, HE MOXET CHelaTh 3TO CaMOCTOSTeNbHO. B
cllydae, eClii pOAWTENb (3aKOHHBIH TPEICTABUTENb) MOCYUTAN MPUCYTCTBHE peOCHKA B XOJE
NOJYyYEeHUsI YCIYTHd JONMYyCTUMBIM, HO B XOJA€ OKa3aHUS YCIAYIH BBIACHWIOCH, YTO OHO
HE)KENNaTeNIbHO, CIIy’)KOaM pPEKOMEHJyeTCs MJITH HaBCTpedy U COAEHCTBOBATH OOECIEYEHUIO
IPUCMOTPA 32 PEOCHKOM.

Y4uuThIBasg, UYTO CO3JAaHHE CIY’KO MOXET OKa3aTbCsl HOBBIM Ui KOHKPETHOH MECTHOCTH
SBJICHUEM, OpIaHU3aLUsIM PEKOMEHJIyeTCsl IpOBeAECHUE HH(POPMALMOHHO-Pa3bsICHUTEIBHON
NeSITeIbHOCTH, HAlpaBIEHHOW Ha JOBEACHHE [0 TMoiiyyaTeneidl ycnyr uHopManmuu o0 ux
BO3MOXKHOCTSIX 00paImarscsi 3a MOJyYEHHEM YCIyr B passiMuHOil (opme (B COOTBETCTBHH C
3akoHomaTenbcTBOM Poccuiickoit ®enepannu). Illupokoe mHGOpMHpOBaHHE MOTCHIMAIBHBIX
HOJIy4aTeNnel yclIyr ¢ UCIOIb30BAHUEM PA3IMUHBIX MH(MOPMALMOHHBIX KaHAJIOB, C TOATOTOBKON
Pa3bACHUTENBHBIX MAaTEPUATIOB MOXKET YBETUUNUTh 3(PPEKTUBHOCTD pabOTHI OpraHnu3aluil.

Opranuzanus, B cOCTaBe KOTOPOH co3faercs ciayx0a, obecrieunBaeT pa3MelieHne JOKyMEHTOB,
CBSI3aHHBIX C pabOTOHN ciyKObl, a TakK€ KOHTAKTHBIX TAHHBIX CIYXOBbI, YCIOBUN OKa3zaHUs
yCIIyT, BKJIOYas KaJpOBBIC, MAaTEepPHAILHO-TEXHUYECKHE, pA3JIMYHBIX BapuaHTOB (opmara
okaszaHust ycuyr (MPU HATHYKHK) U APYTYI0 HEOOXOIUMYIO HHPOPMAIIHIO Ha OQUIIHATEHOM CaiTe
B cetu "UHrepHer" mpu ero Hamuumu, OO0 OOECTeuMBaeT CO3JaHHME TaKOro caiTa s
pa3MenieHusl yka3zaHHOM uHpopmanuu. Moryr OBITh TaKk)Xe IOATOTOBICHBI U O(POPMIIECHBI
WH(OPMALIMOHHBIE CTEHABI B IIOMEIICHWH OpTraHHW3alliH, TIOATOTOBIEHBI pa3JaTOYHBIC
MaTepuanbl ¢ HHQOpMalMed A mosiydarened yciayr, CQOpPMHUPOBAaHbI MOSICHUTEIbHBIC
MaTepHalbl JUIs POJUTENCH (3aKOHHBIX MPEACTABUTENICH) I Pa3MEICHHUs Ha caiiTe, BKIIIOYas
pa3MenieHre ¢ BO3MOXKHOCTBIO COXpaHeHHus HMHpopMmanuu c caiita. PekoMmenayercs ynensthb
0co0oe BHUMaHKE BOMPOcaM HH(POPMAITMOHHOTO 00ECTICUCHHS.



Opranmszauus  paboThl  CIyXObl €  HCIOJB30BAaHMEM  HMH()OPMAIIMOHHONW  CHUCTEMBI,
WHTETPUPOBAHHON B (enepaybHBIA MOPTAT W 00ECIeYUBAIOIICH BO3MOKHOCTH DSJIECKTPOHHOU
3alMCH JJIs TOJIyYEHHUs YCIYT, OLEHKHM IPEJOCTaBICHHBIX YCIYr IMOJY4aTeIsiMH MOYKET
MOBBICUTH yI00CTBO MOJy4aTesell yCIyr U COKPAaTUTh JJIi HUX OpraHU3allMOHHbIE U3JEPKKU B
CBSI3U C HEOOXOJIMMOCTBIO BBIIIOJHUTH P MPOLEAYp A MOJdydeHus yciuyrd. Mcnonb3oBaHue
cucteMbl Oy/leT OCYIIECTBISATHCS IO Mepe ee BBOoJa B OJKcIUIyaranuio. OpraHuzanusm
PEKOMEHAYETCSl y4aCTBOBATh B JAHHOM IIPOLIECCE MO0 MEPe COBEPIIECHCTBOBAHUS (peaepantbHOTO
noprana.

YauteiBas HEOOXOJUMOCTh OOECHEYHUTh JOCTYITHOCTh YCIYTH JUIS BCEX TpaKIaH, CIyKOBI
00ecreynBaoT BO3MOXKHOCTD JUCTAHIIMOHHOTO MOJTYYeHUsT yCayru. i 3TOro peKoMeHayercs
KaK 00eCTnednTh HEOOXOJAMMOE TEXHHMUYECKOE OCHAIEHHE CIY)KObI, TaK M MOCTPOUTH JTaHHYIO
paboTy ¢ y4eToM BO3MOXKHOCTH BBIOOpA KAHAJIOB CBSI3U, YIOOHBIX Ui pOaUTENcH (3aKOHHBIX
npezacraButeneii). [Ipu aToM momyckaeTcss peKOMEHI0BaTh UM TOT MJIM MHOM BBIOOD - HAIIpUMeED,
0Py TIOTYYEHUH KOHCYJIBTALIMOHHOM MOMOIIM BBIOOP CpEACTB CBSI3U MOXKET OKa3aThCs HE
3HAYUMBIM, a TIPH MOJYYCHHUH TICHXOJIOTO-TICIarOrMYeCKON MOMOIIA MOXKET PEKOMEHI0BAThHCS
TaKOW KaHall CBSI3M, KOTOPBIM oOOecrednBaeT mepeaady BHACOM300paKEHHUS B  XOPOIIEM
KavecTBe.

C unenpio obecrieyeHHs] Mojy4yaTeNeldl ycayr MOMOLIbI0 KBATH(DHUIIMPOBAHHBIX CHEILMATUCTOB
CIIy’)kOBbI MOTYT Kak MPUHUMATH TPaXKIaH Ha padOTy Ha OCHOBAaHUU TPYIOBOTO OTOBOPA, TaK U
3aKIJII0YaTh TPAKIAHCKO-TIPABOBBIE JOTOBOPHI OO0 OKa3aHMU YCIYr C KBAIU(DHUIMPOBAHHBIMU
CHEHaICTaMU.

3aKiroueHre TPYIOBBIX JIOTOBOPOB OCYIIECTBISIETCS B COOTBETCTBUU C TpPeOOBaHUSIMHU
TPYJOBOT0 3aKOHOAATEILCTBA. C yd4eTOM TOro (hakTa, 4TO CIICIHUATUCT, UCXOS U3 €ro TPYIOBBIX
(GYHKIHUH, BBITIOTHSET TPYJAOBBIE O0S3aHHOCTH MO JOJKHOCTH KOHCYJIBTAHTA, MPEACTABISETCS
BOKHON 3amava ¢uxcanuu TpeOOBaHMA K KBATM(PUKAIMK CICIHAINCTOB. JODKHOCTH
KOHCYJIbTaHTa cama 1o ce0e, B OTVIMYUE OT, HAPUMED, JOJKHOCTEH YUUTENs WIIA BOCIIUTATEINS,
HE MPEJIIToJIaraeT JOCTAaTOYHOTO M MCUSPITBIBAOIIETO OMUCAHKS TPEOOBAHHMHA K KBATH(DHUKAIIUN B
TOM o0beme, KOTOpeli obecneunmsn Obl TpeOyemoe KadecTBO yciyr. B 3Toil  cBs3m
KBTM(DUKAIIMOHHBIC TPEOOBAHHMS PEKOMCHIYETCS YTOYHATH, (UKCHPYS B  JIOKAJIbHBIX
HOPMATUBHBIX aKTaX OpPraHU3alliu U TOJDKHOCTHBIX HHCTPYKIUSX PAOOTHUKOB.

3akiroueHue Irpa’xIaHCKO-IIPABOBbIX AOT'OBOPOB OCYHICCTBJIACTCA B COOTBETCTBUU C
TpeOOBaHUSIMHU 3aKOHOJATEIbCTBA O 3aKylKax TOBapoB, pador u ycuyr. TpeGoBaHus K
KBAJTM(HUKAIMKA HCIIOTHUTENS. YCIYr PEKOMEHJYETCS YYHUTBIBaTh B XOJE OCYIIECTBICHHUS
3aKyTMIOYHOH JIEeTETFHOCTH U (PUKCUPOBATH B 3aKIFOYAEMBIX TPAYKIAHCKO-TIPABOBBIX JOTOBOpaXx.

Bompockl omiatel Tpyna CHEIHaTUCTOB PEIIAIOTCs OpTaHU3aleid MCXOoIs W3 (HMHAHCOBBIX
Bo3MoxHocTel. [Ipu ¢opmupoBanuu ¢GoHga oriartel Tpyda, JUOO0 TpPU  YCTAaHOBICHHH
CTOMMOCTH YCITYT TI0 TPayKAAHCKO-TIPABOBBIM JIOTOBOPaM PEKOMEH/YyeTCsl YUUTBIBATh TOT (PaKT,
YTO OOJIBIIMHCTBO CIICHHAIUCTOB B KauyeCTBE AJbTEPHATHBHOIO BapuaHTa TPYAOYCTPOICTBa
MOTYT pa0oTaTh B CHCTeME OO0IIero oOpa3oBaHMs. DTO O3HAYaeT, YTO YPOBEHb 3apaOOTHOMU
IUIaThl B CHCTEMe O00Iero oOpa3oBaHUS MOXET CIYKUTb OPHEHTHUPOM, OTTAJIKUBAsCh OT
KOTOPOTO OpraHM3anus MOXeT C(QOpPMHUPOBATH M TPEIJIOKUTH CIEIHATNCTaM JOCTOWHBIN
YPOBEHb OIJIAThI TPYAA, MO3BOJISIONINI MPUBIIEYb ISl OKA3aHUs YCIyTr KBAIM(UIIMPOBAHHBIX U
BOCTPEOOBAHHBIX CIICIIUATHCTOB.

2.1. Conepxanue U BUIOBI  yCIYT  TICHXOJIOTO-TIEAArOrMYECKON, METOJAMYECKOM |
KOHCYJIbTATUBHOM nomoutu. Llenesas ayauropus

Copepxanue J11000ro BUAa YCIyr COCTABIAET KOHCYJIbTATUBHAS TOMOIIb MOJyYaTeNIsIM yCIyTH.
KoncynbratuBHas momollb (majsiee - KOHCYJbTAllMsl) MPEACTABISET COOOH  yCTHYIO



KOHCYJIbTAIIMIO B BHUJI€ OTBETOB HAa BOMIPOCHI, KOTOPYIO NMPENOCTABISAET KBAIU(UIIMPOBAHHBIN
CTEIUATUCT-KOHCYIbTAHT, CHEIHAINCT CIYXObl, 00Jiagaromuii HEOOXOAUMBIMUA HaBBIKAMH,
KOMIICTCHIIUSIMU, 06p3.30BaHI/IeM, B TOM 4YHCIC JOIIOJHUTCIbHBIM HpO(l)CCCI/IOHaJ'H:HBIM
oOpazoBaHMeM. YCTHasi KOHCYJNbTAIUsl MpEArojaract BhIOOp JIFOOOro 3ampoca MmojydareiaemM
KOHCYJIbTAllMM B TMpeJelaXx BOIPOCOB O0pa3oBaHMsl JeTeld, B paMKax ICHUXOJIOTO-
NeIarOrMYecKol, METOJTUYECKOW MO0 KOHCYJIbTATHBHON IOMOIIM, W TIOCIEAYIONIHE OTBETHI
KOHCYJIbTaHTa Ha BOIIPOCHI IMOJIY4aTCJId KOHCYJIbTalluu.

Bonpocs! 00pazoBaHus 1eTeil BKIIOYAIOT B ce0s1 BOIPOCHI COIEPKaHUS O0YUEHHUSI U BOCTIUTAHHS
JIeTeH, peanu3aliu TpaB M 3aKOHHBIX WHTEPECOB JeTel, BbIOOpa (opMbI 00pa3oBaHUS H
00y4YeHHMs, U MHBIE BOTIPOCHI, HEMOCPEACTBEHHO CBSA3aHHBIE C 00Pa30BATEIbHON IEATETBHOCTHIO.

B ciryuae ecnu 3anpoc mosryyarenns KOHCYJIbTalUH JISKUT BHE 0003HAYCHHBIX PaMOK (Harpumep,
B XOJI¢ OKa3aHMsI YCIYTH BBISICHICTCS, UYTO €CTh IIOTPEOHOCTh B KOHCYJIBTAIIMHU IO BOIIPOCAM, HE
CBSI3aHHBIM C OOpa30BaHUEM M BOCHHUTAHHEM [EeTEH), KOHCYJIBTAaHT JIOBOJUT O CBEACHHUS
NoJTyJareNss KOHCYIbTallMd WH(POPMAIIHMIO, YTO BOIMPOC BBIXOIUT 3a TIPEACTbl OKa3bIBaeMOU
KOHCYJIbTAIlMM, a TakXKe, MPU HAIMYMKA TaKOW BO3MOXHOCTH, MPEAOCTABISET KOHTAKTHYIO
UHPOPMAILIMIO OPraHOB TOCYAAPCTBCHHOW BJIACTH W OpraHU3alMii, B KOTOPBIE MOXKHO
00paTUTHCS 3a MOMOUIBIO MO JAHHOMY Bompocy. PekomeHayercst pa3MecTuTh WHPOPMALHIO O
KJIFOUEBBIX OpraHax W OpraHU3alMsaX MyOJMYHO Ha CTeHAEe W B ceTu "HHTepHer' Ha caiite
cyxObl  (MHQOpMAIMIO O KOHTAKTHBIX JIaHHBIX OPraHOB YIIPaBJICHUS 00pa30BaHUEM,
POKYpaTypbl, KOMACCHH TIO JieJlaM HECOBEPIICHHOJIETHUX U 3aIllUTE WX TPaB, OPTaHOB OIEKU U
HIOTNICYUTEIBCTBA, OSCIUIATHBIX FOPUINYECKIX KOHCYJIbTAUHN MPH UX HAJTHYUH U T.IL.).

Koncynbramus npeanonaraeT ycTHoe HH(GOPMUPOBAHHUE MOJIyYaTeNsl YCIYTH 110 HHTEPECYIOLTHM
€ro BONpOCAaM, B pPEKHME B3aUMOJIEHCTBUSA C IIOJydaTesleM, KOTOPBIA BIIPpaBE YTOYHATH
BOIIPOCHI, 337]aBaTh BOIIPOCHI 110 CMEKHBIM TEMaM, YTOUHATH CO/IEP)KAHUE OTBETOB.

B Xxozme KOHCyJIbTallMM KOHCYJIBTAHT OKa3blBA€T WH(GOPMAIMOHHYIO ITOMOIIb MOJIY4aTeNto
KOHCYJIBTAI[MH, HO HE BBIIIOJHSCT 3a MOJIy4arelisi T¢ MM MHbIC BUABI ACHCTBUI (HampuMmep, He
3arnoyHsAeT (OpPMBI JOKYMEHTOB, XOTS MOMKET OKa3blBaTh IOMOIIb B HX 3alOJHEHUHU, HE
U3rOTaBJIMBAET KOMMU TOKYMEHTOB ISl [1OJIydaTelis yCIyrd, He BeJIeT IIEpEeroBOPOB C TPETbUMHU
JUIIaMHA OT UMEHM TMOJydaTessl YCIyTd, HE MpelCTaBlIseT MHTEPEChl IMOJydaTens YCIYr'H B
TOCYJIapCTBEHHBIX OpraHax, OpraHu3alusaxX M T.IL.). [Ipy HEOOXOAMMOCTH KOHCYJIBTaHT MOXKET
NUCbMEHHO HANPaBUTh HA apec 3JICKTPOHHOM MOYTHI MOJydaTessl KOHCYIbTAIllMi HE00X0AUMBbIE
€My HOPMAaTHBHO-IIPABOBbIE U METOAMYECKHE JOKYMEHTHI, a TaKXK€ CCBUIKHM Ha 3JIEKTPOHHBIE
pecypcenl B cetu "HHTepHET", Ha KOTOPBIX MOJIyYaTellb YCIYTH MOXKET MOJIyYUTh HEOOXOAUMYIO
uHpopManuio. 3aluch Ha IEKTPOHHBIE HOCHUTENM HMH(OpMAIUM, IPelOCTaBICHHBIE
NOJIydyaTeIeM KOHCYJIbTAllMU, KOHCYJIbTAaHTOM HeE OcyliecTBisiercs. KOHCylIbTaHT He TOTOBUT
IUCbMEHHBI OTBET Ha OOpalleHHE MOJIydaTels YCIyTd, yciayra MpeJoCTaBiIsSeTcsl B yCTHOU
¢opme. KoHcynpTaHT BHpaBe OCYIIECTBUTH pacledyaTrky HeoOXOAMMOH uHpopManud Ha
OyMa)KHOM HOCHTEJIE JIJIsl TIoJTydaTesst YCIyrd B pasmepe S mctoB ¢hopmata A4, ecau Oosbime
00BEMbI HE YCTAaHOBJICHBI CITY>KOOH.

Bo3MorkHa pa3paboTka CTaHJapTU3MPOBAHHBIX BAPUAHTOB OTKa3a KOHCYJIbTAHTA B BHIOJIHECHUH
TE€X WM HMHBIX JCUCTBHM, OTBETC Ha KOHKDPETHBIE BOIPOCHI, KOTOPBIEC KEIACT IMOJYYHUTH OT
KOHCYJIbTAHTa pOIUTENb. TakK, KOHCYJIbTAHT OTKa3bIBAETCSl OTBETHUTh Ha BOIPOC JHOO
BBITIOJIHUTD JICHCTBUE, B CIy4asiX, €CIIH:

- 3TO MPOTHBOPEUMT 3akoHOAATeNbCTBY Poccuiickoit ®enepanuu, HampuMmep, 3ampoc
KOHCYJIbTaHTY MPEAINoJiaracT HEMPaBOMEPHOE PACKPBITHE MEPCOHANBHBIX TAHHBIX WHBIX JIHII,
uHOU KoH(pHACHIMATbHON nHopMalwu (mpockba MPeIoCTaBUTh aapec U TeaehOH POAUTEINS
Ipyroro peOeHKa /sl pelleHHs BO3HHMKIIMX MEXAy JeTbMH TpoOiieM), JMOO 3ampoc
KOHCYJIbTaHTY TNPEACTaBIsET COOON BOMPOC O HAUITYYIIEM CIOCOO€ BBIMOIHEHUS POAUTEISIMU



JICHCTBUM, KOTOpPBIC SIBJISIOTCS HE3aKOHHBIMH (MPOChOA MOCOBETOBATH, KAKOH BHUJ TEJICCHOTO
HaKa3aHUS HauOoJiee TMOAXOAWT B CJIOXKHBIICHCS CHTyanuu). B  TOZOOHBIX — Cllydasx
peKOMEHayeTCsl, 4TOObI KOHCYJIBTAHT Pa3bsCHIWI (DAaKT BO3MOXKHOTO HAPYIIECHUS 3aKOoHA U
MIPEIOKIIT 3aKOHHBIN BapHaHT pelIeHUs TPOOIEMBI,

- 9TO BBIXOJUT 32 PAMKH COJICP)KaHUS OKa3bIBAEMOM YCIIYTH, HAIPUMEp, 3apOC KOHCYJIBTAHTY
KacaeTcsi BO3MOXHOCTEH IMOJYYCHUS COLMATbHOW TOMOINU PeOCHKY, MPOBEACHUS CYIeOHOTO
mporiecca ¢ ydacTheM peOeHKa B KauecTBE CBHUJCTENs, CIIOPOB B paMKaX CEMEHHOTo
3aKOHOJIATENLCTBA C yJacTHeM peOeHKa, MOJIydeHUs aJJMMEHTOB Ha peOeHKa, pEeIIeHHs BOIIPOCOB
OTpaHWYEHUSI BBIBO3a pEOCHKA 3a pyOek W HMHBIMH TOJOOHBIMH OOCTOSITENHCTBAMHU, HE
CBSI3aHHBIMU C 00pa3zoBaHHEM peOeHKa, NeATEIbHOCThIO MO ero oOy4eHHI0 W BOCIHTaHUI0. B
MOJOOHBIX CITydasiX PEKOMEHIYETCsl, YTOOBI KOHCYJIbTAHT Pa3bsiCHUI (aKT WHOTO XapakTepa
OKa3bIBAEMOW TIOMOIIIM ¥ YKa3ajl Ha BO3MOXKHOCTh OOpaIIeHUsI ¢ COOTBETCTBYIOIIEH MpoOIeMoit
K UHBIM CIICIIHAITUCTAM,;

- 3TO BBIXOJHUT 32 PAMKH JCATEIBHOCTH KOHCYJIbTAaHTa B PAMKaX OKa3aHHUs YCIIYT, OMCAHHOW B
MOPSIIKE TPEIOCTABICHUSI YCAYr JIMOO WHOM JIOKYMEHTE OpraHW3allid, HApUMEp, 3ampoc
KOHCYJIbTAHTY COCTOMT B TPOCHOE COCTaBJICHUS [UISI POJAUTENCH pPa3IMYHBIX JTOKYMEHTOB
(3amonHeHure GopM 3asBICHMIA, TOJrOTOBKA MCKOBBIX 3asBJICHUH, U T.I.), B MPOCKOE MPOBECTH
OT WX HMMEHH MEPEroBOphl C TPeThbUMH JHIaMu (YUIUTEasIMH peOCHKa, MHBIMH), B MPOChOE
pacmedataTh MOHOTpauI0 O BOCHUTAHHWM JETe Juis Oojiee yAOOHOro MpoyTeHwsl U T.n. B
MOJOOHBIX CITydasiX PEKOMEHAYeTCs, 4TOObI KOHCYJIbTAaHT pPa3bsICHWI TPENEIbl OKa3aHHs
MIOMOIIH U TIPEITIOKUIT UHBIE BAPUAHTHI PEIICHUS] BOMIPOCOB, KOTOPBIC BBIXOIST 32 3TH TPEIEIIbI.

[lonmyyarens ycnyru BIpaBe OCYILECTBIIATH ayAHO- JIMOO BHIEO3AIMCh MPEIOCTABICHHON eMy
yciyru (Hampumep, JJIst Jy4IIero COXpaHeHHs BCel IMOJydeHHOH WHQOpMAIUK), IPU YCIOBUH
IPEIBapUTEILHOTO YBEJOMJICHUS KOHCYJIbTAaHTa 00 OCYIIECTBICHHM 3aIllMCH, BEJCHUS 3aIlUCH
OTKPBITO M TaKUM 00pa3oM, KOTOPBIH HE MPEMSATCTBYST WM HE 3aTPyIHSCT OKa3aHHWE YCIYTH.
Cnyx0Oa He o0s3aHa NpPENOCTaBIATH O0OpyIOBaHHME W OOECHeYMBaTh BO3MOXKHOCTH IS
OCYIIECTBJICHHs TaKOW 3amucd (Hampumep, He 00s3aHa MPEJOCTAaBIATh BO3MOXKHOCTD
HOKJIFOYECHUS AJIEKTPOIPHOOPOB K 3JIEKTPOCETSM, U T.I1.).

[Monydarenr ycayru MOXKET Kak OOO3HAYUTh TEeMy CBOEro 3ampoca 3apaHee, B XOJe
NpeBApUTEILHON 3alUCH C IEJbI0 JaJBHEUIIET0 MOJYUYeHHs YCIYTH, TaK U 0003HAYUTh TEMY
CBOETO 3ampoca HeMOCPEJACTBEHHO B MOMEHT Hadasia KoHCcyabTaruu. Ciryx0a B X0/ie 3arucu JJis
OKa3aHMsI YCIYTH MOXKET NPEUIOKUTh OO0O3HAYMTh TEMATHKy KOHCYJIbTAlMU s Oojee
3¢ (dEeKTUBHOTO OKa3aHWs YCIyrd, OAHAKO HE JOJHKHA TpeOoBaTh MOAPOOHBIX MHUCHMEHHBIX
NpeIBAPUTEIFHBIX ONMUCAHUK TMPOOIeMbl. MOXKET TaKke OBITh MPEIIOKEH BBHIOOP BHUA
KOHCYJIbTAIMK (IICUXOJIOTO-TIeIarornyecKasi, MeToIM4ecKast Ju00 KOHCYJIbTAIllMOHHAS), OTHAKO
JIeNIaTh €ro 00s3aTeIbHBIM TAlOM 3alliCH IS TTOJTyYeHHsI YCIIYTH He PEKOMEHYETCSI B CBSI3H C
TE€M, YTO TONydYaTellb KOHCYJIbTAallud He o00s3aH o0nanate KBamuUKaHUel, dYTOOBI
KBATH(UIIUPOBATL  CBOKO  NpoOieMy Kak  TpeOyIONIyl0  TCHXOJOTO-TIeAaroruuecKom,
METOUYECKON WIIM KOHCYJIHTAIMOHHON MOMOIIM, ¥ BIIPaBE MPOCTO OOPATUTHCS C 3aIPOCOM O
KOHCYJIbTAITIH.

B 3aBucumoctH OT mpeaBapuUTEILHOTO 3ampoca ToJydyaTels YCIyru ciyk0a mnondoupaer
COOTBETCTBYIOIIETO HCIOJHUTENS, Clienuanucta. B ciywae, ecium B XOJe OKa3aHUsl YCIYTH
BBISICHSIETCSI HEOOXOAMMOCTh MPUBJICYEHMS] HHOTO CHEIHAINCTa, 3TO OCYILECTBISETCS IO
PEUICHUIO CITYXKOBI B TIPEJIeax €€ BO3SMOXKHOCTEH.

Koncynbramuss okaspiBaeTcsi Kak pa3oBas yciuyra. [lomydarens BmpaBe oOpaTUThCS 3a
clenyoled KOHCY/IbTallMe B ciy4yae, €Cid Yy HEro BHOBb BO3HHMKJIA Takas MOTPEOHOCTD.
Pexomenayercs, 4TOOBI BO3MOXKHOCTH 3alUCH JUIsI TOJNIyU4EHUs KOHCYIbTAllMM ObLIa
mpenocTraBieHa He mo3aHee 4yeM B TedueHue 10 1HEH co JHSA OCYUIECTBIICHHUS 3allMCH.



Pexomenyercsi, yToObl UMeNach BO3MOXKHOCTb BbIOOpa BpEMEHH KOHCYJIbTALMU, TPU 3TOM
NPEJOCTABISIOCh KaKk MHUHUMYM JIBE€ KATETOPHUM BpPEMEHH IIOJYYEHHUS KOHCYJIbTAIIHH:
NOJIy4eHUE KOHCYIbTAllUU B pabouee BpeMs B pabO4Mii A€Hb, MOJIydYeHHEe KOHCYJIbTAI[MH MOCTe
OKOHYaHMs pabovero BpeMeHHu B pabouuii 1eHb MO0 B HEPaOOUMii ICHb.

KBanuduuupoBaHHEIM ~ CHENUATUCTOM TPHU3HAETCA JIFOOOW KOHCYJbTAHT, OTBEUAIOIINNA
NPUBEJCHHBIM HIKE TpeOOBAaHHMAM K KBaTU(UKAIMM ClenuanucTa ciayxObl. [IpuBiexats B
KaueCcTBE KOHCYJIbTAHTOB JIMI], HE 00JIaal0ONINX COOTBETCTBYIOIICH KBaMM(pHUKAIMEH, CITy)0a He
JOJI)KHA, HOCKOHBKy oT KBa.HI/I(l)I/IKa]_II/II/I CIIenquaJnucCTOB HaHpHMyIO 3aBUCHUT Ka4cCTBO
OKa3bIBAEMBIX yCIIYT.

Br160op KoHCyNBTaHTa, Kak MPaBUIIO, JOJDKEH MPEAOCTABIATHCS MOMYYaTEeNI0 YCIYTH, KOTOPBIA
JOJKEH UMETh BO3MOXHOCTh OOPAaTUTHCS 3a KOHCYJIbTallMed HE MPOCTO B CIYKOy K JIr0Oomy
AWMy, a K KOHKPETHOMY IIMIy, KOTOpPOMY OH JOBepsieT. PekomeHmyeTcs pa3memnath
UHPOPMALIMIO O KOHCYJIbTAaHTaxX Ha caiite ciayXObl JJsl OCYIIECTBICHHS MH(POPMHUPOBAHHOTO
BBIOOpA TONTydaTensiMu yciyru. Pazmemnienne Takoil MHpOpMamMy OCYIIECTBISETCS C y4ETOM
JICMCTBYIOIIETO 3aKOHOIATENIbCTBA O MIEPCOHAIBHBIX TaHHBIX.

[Ipu >TOM BO3MOKHOCTH MOJYYECHHUSI YCIYTH OINpPENENsIeTcs HEe MO JAOCTYIMHOCTH KOHKPETHOTO
KOHCYJBTAHTA ISl OJTYYEHUs YCIYTH, a IT0 BO3MOYKHOCTH IOJYy4YEHUs] KOHCYJIBTAIMN Y JII000TO0
KBIM(UIIMPOBAHHOTO CIEHUAIUCTa B ONpPEACICHHBI CpPOK (Hampumep, €CliM 3aluch IS
HOJTYYeHHUsS KOHCYNIbTAallMd BO3MOXKHA B TeYeHHWE 2 JHEH, OJHAKO 3amich K KOHKPETHOMY
KOHCYJITAHTY BO3MOXKHa He paHee, yeM uepe3 24 nHs, ciyx0o0il o0ecrieueHa BO3MO>KHOCTb
HOJTy4YEeHUsI KOHCYJIbTAIIMU B BYXIHEBHBIH CPOK). YCiIyra MOKeT OBITh OKa3aHa OJHOBPEMEHHO
JIBYMsl KOHCYJIBTAaHTaMH I10 PELICHHUIO CIYXKOBI C coryiacusi Ju00 Mo MHUIMATHBE MOJIydaTes

YCIyTH.

Nudopmanus, moidydyeHHass KOHCYJBTAaHTOM B  XOJI€ OKa3aHWUsS  YCIyTH,  SIBIISIETCS
KOH(MUICHIIMATLHOM W TIPEJCTABIICT COOOM MepcoHANbHBIE MaHHbIe. PasrmamieHue Takoin
uH(popManuu 3ampeniaeTcs, 00S3aHHOCTh COOJIIOAATh KOH(PHUIACHIIMATBHOCTh HWH(pOpMaIUN
3aKPeIUISeTCS B TPYAOBBIX JOTOBOPAX, MOJDKHOCTHBIX HMHCTPYKIHSX, TPaXKIaHCKO-TIPABOBBIX
JIOTOBOpPaxX M HMHBIX JOKYMEHTaX CIYXObl. OCYIIECTBICHHE 3alHMCH XOJa KOHCYJIBTAIMH IO
WHUIIMATHBE CIYXKObI JIMOO KOHCY/IbTaHTAa 3alperiacTcsl Mo JObIM MOTHBAM (BKIIHOYAs
MOBBIIICHUE KBaJU(HUKAIIMK KOHCYJIbTAHTa), 3a HCKJIIOUECHHEM CIIydacB, KOIJa IOJIydaTellb
YCIIyTH Jall Ha 9TO CBOE MHUCBMEHHOE coriiacue. PekoMeHyeTcsi pa3bsSCHUTh JaHHBIE MOMEHTBI
CIeIUaIUCTaM OTHEIbHO, ¢ (ukcanuend ¢(akTa O3HAKOMIICHHS C TMpaBUjaMud pPabOTHI ¢
MEPCOHATBHBIMU TaHHBIMH MTOAMUCHIO CTICIIUATHCTA.

[locne okazaHMs YCIYrM TNOJYYaTeNI0 YCIYTM JOJDKHA OBITh MPEAOCTaBlIeHa BO3MOXKHOCTD
OLICHUTH €€ Ka4eCTBO.

Bumamu yciayr mNpH3HAOTCS OKa3aHHE YCIYTM OYHO B IOMEHICHUH CIYyXObl (ouHas
KOHCYJIBTAIlHsI), OKa3aHUE YCIYIH OYHO II0 MECTY JKHTENbCTBA IOJIydaTels YCIyrH HIH B
BBIJICJICHHOM JIJIs TIPOBEJICHUS] KOHCYJIbTAIIMU TIOMEIIeHHN (BbIe3JHAsI KOHCYIIBTALNS), OKa3aHUEe
YCIYTU JAUCTAHIMOHHO (JMCTaHIMOHHAs KOHCYIbTauus). [lomyuarenn yciayru BIpaBe BBHIOpATh
HEOOXOMMMBIA BUA yciuyrn (C  y4eTOM OrpaHWYCHHH, YCTAHOBIICHHBIX JUIS BBIC3IHOM
KOHCYJIBTAI[HH CITYkKOO0ii).

KntoueBble TpeOOBaHMS K KOHKPETHBIM BHJAM YCIIYT PEKOMEHIYETCSl ONPENEeNATh CIEAYIOUIIM
00pazomM.

Ounas xoHcyneTanms. Ilpeamonaraer oka3aHWe KOHCYJNbTAIlMM B 3JaHUH, 00OpPYJOBAaHHOM
HEOOXOJUMBIM 00pa3oM [yt oOecrieueHHsi JOCTYIMHOCTH, BKIIIOYAsl JOCTYIMHOCTh ISl JIUI] C
OTpaHUYCHHBIMU BO3MOKHOCTSAMH 3710poBbsi (OB3). [Tomerienue a1 Oka3aHUsl YCIYTH JOJDKHO
cootBeTcTBOoBaTh TpeboBanmsiM CanlluH 2.2.4.3359-16 "CanuTapHO-31THIEMHUOIOTHICCKHE



TpeboBaHus K (pu3ndecKuM (akTopaM Ha pabOuYMX MECTax', YTBEp)KICHHBIM ITOCTAHOBIECHUEM
['maBHOTO TOCYymapcTBEHHOTO caHuTapHOro Bpava Poccuiickoit ®eneparuu ot 21 urons 2016 r.
N 81, a takxke obecneunBaTh KOH(HICHIMAIHLHOCTh KOHCYJIbTAllMH. PekomeHmyercs, 4ToObI
IIOMEIIEHUE pacroiarajoch Ha IepBOM dTaxe. llomelieHne MOMKHO MO3BOJATHE CBOOOJHOE
pa3meleHre HeoOXoIMMOTro 000PYAOBaHMsI, a TAKXKE JIUI, YYACTBYIOIIMUX B MPOLIECCE OKa3aHHs
yCIIYTH, OBITH OCHAIIIEHO MEOENbI0 U HEOOXOAMMBIM 000PYI0BAHUEM.

OO6opynoBaHue TOMENICHHUS s OKa3aHWs YCIYTHM JOJDKHO TIO3BOJIATH KOHCYJIBTAHTY
BO3MOXHOCTh 0OpalaTbcss K TEKCTaM HOPMATHUBHBIX IIPABOBBIX U MHBIX aKTOB, OCYIIECTBIISATH
NOUCK HeoOxonumon nHpopMmauu B cetd "VHTepHeT", OTHpaBIsATh MHCbMA IO 3JIEKTPOHHOM
noute. JlomkHa oOecrneduBaThCs BO3MOXKHOCTH JEMOHCTpallMM HMH(OpManuu Ha SKpaHe
MOJTIYYaTeNIo YCIyTH.

Tpebyercst 000pyAOBaTh 30HY OKUIAHUS ISl UL, IPUOBIBIIKMX JJIs TIOTYYCHHS] KOHCYJIbTAllUN
Y 0KUJAOIINX CBOEH OYepe/Iu.

Heobxomumo o0opynoBaTh 30HY OXKHAAHHUS Uil ACTEH TMoOJydareleld yciayrd, Kotopas Oyner
HAXOJUTHCSI B TIOMEIIEHUM JJIsl OKa3aHWs YCIyrd. 30HA OXUAAHUS Ui JAeTed JOJKHA OBbITh
OCHAIlleHa WTPYIIKaMH JUIS JIeTe pa3HOro Bo3pacta. Bo3MOXXHOCTH MPHCYTCTBUs peOeHKa B
MIOMEIICHUU Ha BpeMs TOJIY4YEHHUS KOHCYIbTAIUM MPEJOCTABIISETCS MO BBIOOPY CIIYKOBI OO
BCEM MMOJTy4aTeNIsIM YCIYTH, JTU00 OTJACIbHBIM HX KaTeropusM (Harmpumep, JIUIaMm, sSBISIOIMMCS
€/IMHCTBCHHBIM 3aKOHHBIM TpEeACTaBUTENeM peOeHKa, He oOydaromerocss B 00pa30BaTEbHOM
opraHu3anum). PeieHne o MpUCyTCTBUH peOCHKAa B MOMEIICHUH UIs OKa3aHUs YCIYTH B XOJE
OKa3aHMsI YCIYTH OCYIIECTBIISIETCS MTOJTyyaTeseM YCIYTH, UCXO/s U3 COJepKaHUs €ro 3arnpoca K
KOHCYJIbTAHTY, XapakTepa peOeHKa U APYTrUX 0OCTOSATEIHCTB.

Briesgnas koncynbranus. IlpeacraBnser coOol  KOHCYJIbTAlMIO IO MECTY JKMTEIbCTBA
nojryqyareiid  yCjiayru HWJIM B BBIACJICHHOM [JIsI HNPOBCACHUSA KOHCYJIbTAUW TMOMCIHICHUUN
(mampuMmep, B CENBCKOM IIKOJIE, OETCKOM canay). KOHCyabTaHT JODKEH HMETh € COOOM
O6OPYI[OB3.HI/I€, IIO3BOJIAOIICE 06pau1aTbc;1 K TCKCTaM HOPMATUBHBIX IMPABOBLIX U MHBIX AKTOB,
OCYIIECTBIISATh MOUCK HeoOxoauMon uHpopManuu B ceTtd "MuTepHEeT", OTIpaBIsaTh MUChMa 1O
DJIGKTPOHHOM TIOYTE, a TakKe BO3MOXXHOCTH JEMOHCTpanuu WHPOpMAIMU Ha DJKpaHe
nonyyateno ycuayru. O6opylaoBaHHe HE JOJDKHO TpeOOBaTh MOAKIIOUEHHUS K 3IIEKTPOCETH
IOJIy4YaTelIs yCIyTH.

[IpaBo Ha BBIE3JHYIO KOHCYJBTALMIO MPENOCTABISETCA OTACIBHBIM KAaTErOpPUSAM Ipa)KaaH IIO0
pemieHuo ciayxObl. PekomeHnayercs, 4ToObl B TakMe KaTEropuH OBLIM BKJIIOYEHBI IpaXKIAaHEe
IIEHCMOHHOTO BO3pacTa, WHBAIMJbBI MEPBOM M BTOPOW TIpyMmI, Ipa’kJaHE, BOCHUTHIBAIOIINE
pebeHKa B HETIOTHON CEMbE U SBIISAIONINECS €IMHCTBEHHBIM 3aKOHHBIM MTPE/ICTAaBUTENSIM peOeHKa
JIOLIKOJIBHOTO BO3pacTa, He oOyuwaromierocss B 00pa30BaTENbHOW OpraHu3alMy, TIpaxaaHe,
MIPOXKUBAIOLINE BHE MPEAETIOB TPAHCTIOPTHON JOCTYITHOCTH CITYKOBI.

[TpaBo BBIOOpAa KOHCY/NbTaHTa B JI@HHOM Cllydyae HE PEAU3yeTcsl, €CIM MHOE HE OIpPEesIEHO
ciry>x00i. BeiOop ocytiecTBiseTcs ciy>K00i ¢ y4eTOM OpraHu3aliuy okasanus yciuyr. Oxa3zaHue
YCIIYTH HECKOJIBKUMH KOHCYJIBTAHTaMHU OJJHOBPEMEHHO HE OCYLIECTBIIAETCS.

ITpaBo BeIOOpa BpEMEHU OKa3aHMsl YCIYTH B JAaHHOM CIIydae peau3yeTcsl Y4aCTUYHO, B opmare
BbIOOpa "OKHA" BpeMEHM I OKa3aHUS YCIyrd, MO3BOJSIOMIETO YYeCTh BOIPOCHI
HEBO3MO>KHOCTH TOYHOT'O IIPOTHO3UPOBAHUS TPAHCIIOPTHON CUTYallUU.

JluctanuinoHHass KOHCyJIbTamus. MoxxeT OBITh OKa3aHa IO BBIOOPY TOJydaTesss YCIyTH
MOCPENICTBOM Tele(DOHHOW CBSI3M, a TaKXKe CBS3M C MCIOJIb30BaHHEM VHTepHET-COeIUHEHHS.
Pexomenpayercs MPEIO0CTABIATD MOJTy4aTeNsiM yCIIyru BEIOOD yI0OHOTO UM
TEJICKOMMYHHUKAIITMOHHOTO CEPBUCA U3 UMEIOITUXCS B JOCTYyIE CIYyXObl. Pexomenyercst, 4To0bI
KaK MUHUMYM OJIMH TEJIEKOMMYHUKAIIMOHHBIA CEPBUC MO3BOJSUI OCYIIECTBIISTH BUACOCBS3b C



MoJy4yaTesieM YCIYrd U AEMOHCTPALUIO TOJy4aTe0 YCIYrd Ha KpaHe TeKCTOB HOPMAaTHBHBIX
MIPABOBBIX U MHBIX aKTOB, IPYroi HHGOpMaIUH.

Jlnst yCTOWYMBOM CBSI3W BO BPEMS IMCTAHIIMOHHON KOHCYJIBTAIMM PEKOMEHIYeTCSl 00€CTICUnTh
Oecniepeboiinoe MIHTepHET-COeAMHEHNE U KaUeCTBEHHOE TeJIe(OHHOE COeAUHEHHE.

CKOpOCTB HHTGpHGT-COGI{I/IHeHH}I AOJIDKHA MO3BOJIATH HUCIIOJB30BAHUC ayIUO- U BUACOCBA3U, a
TAKXE JOJDKHA ITO3BOJIATE KOHCYJIbTAHTY A€MOHCTPAlUIO HCO6XOI[I/IMI)IX MaTcpHraioB.

B Xome AMCTaHIIMOHHON KOHCYJIBTAllMU KOHCYJBTAaHT JOJDKEH MMETh BO3MOKHOCTH OKa3aThb
noMomb B 4YaCTU HCIIOJIL30BAHUSA IIOJYYATCICM KOHCYJIbTAllUuU BO3MOKHOCTEU BBI6paHHOFO
cepBuca (Hampumep, OOBSICHHTH, KaK MOXHO BKJIIOYHTH BHICO, JHOO OTKPBITH Qaita -
TEXHNYCCKAaA HOMOH_IB). Texnuueckas IIOMOIIIb MOXET 6I>ITB OKas3aHa JIIOGBIM MMpeACTAaBUTCIICM
CIIY’)KOBI, BKIIOYAsl JIAI, HE SIBISTIONIMXCS CHEIHAINCTaMH CIY)KObl M HE 0O0JIaJaroIInux
KBaTM(DUKAIMEH TaKUX CIICIUATICTOB.

B CJIydac, €CJIM KOHCYJIbTaluIO HC YAJI0OCh OKa34aTh, J'II/I60 3aBCPUINTD MO MPUINHC TCXHUYICCKUX
npoOjieM, BO3HHUKIIHUX CO CTOPOHBI CIYKOBI, Clayk0a oOecrmedrBaeT CKOpeuIee perieHue
JAaHHBIX HpOGHGM u OGGCHG‘-II/IBaeT BO3MOXHOCTb ITOBTOPHOI'0 IMOJYYCHHA KOHCYJIbTAlUHU B
ynoOHOE MJIsi ToydaTensl YCIyrd BpeMsi B CPOK He mo3aHee 48 JacoB ¢ MOMEHTa Hadaia
NepBOHAYAILHOW KOHCYNIbTallMU. B ciydae, eciaM KOHCYIbTallMIO HE YAaloCh OKasaTk, JHOO
3aBEPIIUTH 10 MPUYUHE TEXHHUYECKUX MPOOJIEM, BOSHHUKIIUX CO CTOPOHBI MOJTydaTelsl YCIyTH,
cny>1<6a OXKNJacT BOCCTAHOBIICHUSA CBA3U U OGGCHG‘II/IBaeT BO3MOXHOCTb TOBTOPHOT'O IMOJIYYCHU A
KOHCYJIbTAIIMH B YAOOHOE /ISl TIOJyYaTeNs YCIYTH BpeMsl B CPOK HE TTO3THEE HEJe C MOMEHTA
HayaJla IepBOHAYaJIbHOW KOHCYJIbTAL[UU.

[MonmyyaTenu yciyr sSBISIOTCS TPaKJaHAMHU Pa3TUYHBIX KATCTOPHIA:
- poautenu (3aKOHHBIC MTPECTABUTEIIN) ICTCH;

- rpan(;[aHe, JKEJIarouiue HpI/IHﬂTB Ha BOCIIMTAHHWEC B CBOU CEMbU ;[eTeﬁ, OCTaBIIUXCS 663
MOTNEYEHUS POJIUTEIICH.

[Monyyarenu ycayr MOJNydarOT YCIYTH MO COOCTBEHHOMY 3ampocy, OpraHH3allid HE BIIPaBe
HaBS3bIBATh MOJydeHHE ycayrd. [lomyuaTenu yciayr oOpalimaroTcs 3a yCiayrod Io Mepe
BO3HHUKHOBEHHUSI HEOOXOJAMMOCTH, U UMCIOT MPaBO Ha MOJydeHue Oosee, YeM OJHON YCIyrH B
TEUYECHUE KaJeHAapHOro roja. KommyecTBO W 00BEM MMOJy4aeMbIX YCIYyr MOTYT OBITh
OrpaHWYeHbl B Cllydae, €CIM yCIAYI'M OKa3bIBAlOTCS B paMKaX TOCYAapCTBEHHOTO
(MyHUITUTIAILHOTO) 3a/IaHUSI.

Kareropuun nosyuateneil yciayr, UMEIOIIUX NPaBO Ha OECIIaTHOE IMOJYy4YEHHE YCIYTH 3a CYeT
cpeacTB 010/KeTOB Or0KeTHOM cucteMbl Poccuiickoit deneparuy, a Takke KOJTUIECTBO YCIYT
ONPEACIAIOTCA B YCTAHOBICHHOM HOPMATHBHBIMU IIPABOBBIMU AaKTaAMHM COOTBETCTBYIOILEIO
YpOBHS mopsiAike. B ciydae, eciau mosyyatenab YCIyTd MMEET MpaBo Ha OECIIaTHOE MOJIyueHHe
YCIIYTH 3a cueT OIOKETOB OM/KEeTHON cucTembl Poccuiickoit denepannu, HE JOMYCKaeTCA
B3MMaHUeE IJIaThI 32 YCIYTH, (PUHAHCUPYEMBIE U3 CPE/ICTB OI0KETA.

B CJIy4dac, €CJIn yCiIyra OKa3bIBacTCs Ha BOBMGSI[HOﬁ OCHOBC, CTOUMOCTD YCJIYTH OIIPCACIIACTCA B
COOTBETCTBUU C TpPeOOBAaHUSMHU 3aKOHOJATENbCTBA U C YYETOM OPraHU3aIlMOHHO-TIPaBOBOM
(GOpMBI FOPHIMYECKOTO JIMIA M THUIMA TOCYJapCTBEHHOrO (MYHHIUIIAIBHOTO) YYPEKICHUS,
KOTOpBIE MPEAOMPEIEISIOT BO3MOKHOCTH OPraHU3allii CAMOCTOSITENIbHO YCTaHABINBATh 1ICHBI B
paMKax YCIyr B COCTaB€ IPHUHOCAIIECH I0XOJ ACATEIBHOCTH. B ciydae, eciaum OTHEIbHBIE
KaTeropuu Mnojiydaresneil yciayr OyayT mojiydarh yCIyru 3a COOCTBEHHBINH CUET, pEKOMEHIyeTcs
OMpCACIICHUC LICHBI HA YCJIYTH C YYCTOM OGGCHG‘IGHI/IH MaKCHUMaJILHOU JOCTYIIHOCTH YCJIYT IJid
MoJy4yartesiei.



He wuckmiowaercss cutyanusi, Korga [Uis Pa3IUYHBIX KaTerOpH Mojdydaresneil yciyr Oyayt
YCTaHABIIMBATBCA PA3JIMYHbIE BO3MOYKHOCTH B YaCTH KOJMYECTBA IIOIY4YaeMBIX YCIYTI B
KajeHaapHoM rony. KoauuecTBo yciyr, oka3blBaeMbIX 3a CYET CPEACTB IOKEPTBOBAHWM, U
IIOJIy4aTeJIM JaHHBIX YCIIYT OIpPENENSAIOTCS KepTBoBareneM. KommdecTBo ycCiryr, 0OKa3bIBaeMbIX
3a CYeT COOCTBEHHBIX JIOXOJOB OpraHU3alliM, B COCTaBe KOTOPOM co3JqaHa Ciyxo0a,
ONPEACIAIOTCA B MTOPAJIKE, YCTAHOBIEHHOM YCTaBOM OPraHU3alLlHN.

Opranu3zanys, mIaHUupyIouas co3gaHue ciiyXObl, onpeaeNseT TakKe U KaTeropuu nojydaTtenen
yCIIyT, KOTOpBIE OyIyT MOMy4YaTh YCIYTH 3a CYET CPEACTB U3 PA3TUUYHBIX HICTOUHUKOB.

OcoOble mpaBa B 4aCTH MOJTYYCHHS YCIYT MOTYT OBITh YCTAHOBIEHBI U JUISI IPYTUX KaTeTOpUi
MoJTyJaTesieid, HalpuMep, Majloo0eCIIeUYeHHbIX T'PaKJIaH, TPAXKIaH C MHOTOJICTHBIMU CEMbSIMH,
TpaXmaaH ©3 "MOJIOABIX CceMeH", HEMOJNHBIX CeMeH, TpakaaH C JETbMH C OCOOBIMHU
noTpeOHOCTIMU W T.1. OmnpenencHue MPUHAIICKHOCTH TOJyYaTeNss YCJIYTH K KOHKPETHOU
KaTeropuM OMNpPEIENSIeTCs] B COOTBETCTBUU C HOPMATUBHBIMU aKTaMH, KOTOPbIE YCTaHABIUBAIOT
MPaBo JIJIsi COOTBETCTBYIOIIUX KATETOPUH TpaXkaaH Ha MOJyUYeHUE YCIIYT.

B ciydae, eciiu onpeiesieHHbIE KATETOPHH MOJTydaTelNel YCIIYyTH UMEIOT CIIOKHOCTH C JOCTYIIOM
K TPEIOCTaBIAEMON yciayre, pPEKOMEHAYeTCs ONMCaTh KaTerOpuM MoJydaTenei yCiyrH,
UMCIOIMX MPaBO Ha TOJyYeHHE 0coOoro ¢gopmara okazaHus yciyrd. Hampumep, rpakmaHam
NEHCHOHHOTO BO3pAacTa, MPOXKHUBAIOIIUM BHE MECTA HAXOXKJCHUS CIyKObl, HHBAIUIAM TIEPBOU U
BTOPOU TPYIII, JPYTUM KaTETOPUSIM TPaKJaH MOXKET OBITh MPEJOCTABICHO MPABO Ha MOJyYCHHE
YCIYTH C BBIE3ZIOM CIICIHAIUCTA IO MECTY >KUTENIbCTBA I'PaKIaHUHA - MOJYyYaTelst yCIYyTH,
rpakJaHaM, BOCIHUTBHIBAIOIIUM pPEOCHKA B HEMOJHOW CEMbE W SIBIISIOIIMMCS €IMHCTBCHHBIM
3aKOHHBIM IMPEJCTaBUTENEM peOeHKa, HEe oOydaromerocs B 00pa3oBaTENbHOW OpraHU3aLUH,
MOXET OBITh MPENOCTABICHO IMPABO Ha IOJIyUYCHHE YCIYTH OJHOBPEMEHHO C YCIyrod IO
npeOBIBAaHUIO U TPUCMOTPY 3a PEOCHKOM B TE€YCHHME BPEMEHH MOJy4YeHHsS yCiayru u T.1. B
ciy4ae, eCiM JOCTYITHOCTh YCIYTM MOXET ObITh oOecrieueHa 0e3 MpeaoCTaBlICHUS OCOOBIX
YCIIOBUI MOJYYEHHUS YCIYTH, IOJOOHOE ONUCaHNE HE TPeOyeTCs.

JIOKYMEHTBI, ONpeAessIolue Kpyr HoJydaTesed yciayrd, KaTeropuu Inojiydarenedl yCIyru u
IpaBa OTAEIbHBIX KaTeropuil B paMKax IMOJYyYCHMs] YCIYyIH PEKOMEHIYeTcsl IyOIuYHO
pa3mernaTh Ha o(pUIMANTBHOM CaifiTe OpraHu3aIiy, B COCTaBe KOTOPOI CO3aeTcs Ciykoa.

2.2. HopmatuBHO-TIpaBoBas 0aza

VYcnoBus Wi OKa3aHUs yCIyr MCUXOJIOrO-MEAArOrnYeCcKOi, METOIMYECKON U KOHCYIbTaTUBHOM
MTOMOIIY POJMUTENSIM JE€TEN CO3AAI0TCS C YYETOM CIIEIYIOIIMX HOPMATUBHO-TIPABOBBIX aKTOB:

- I'paxnanckuii koaekc Poccuiickoit @enepanuu;

- Cemeitnbiil kogekce Poccutickoit denepaiuy,

- ®enepanpHbiii 3akoH Poccutickoit deneparuu "O6 obpazoBanuu B Poccuiickoit denepamnmn”
ot 29 nexabps 2012 1. N 273-03;

- ®enepanbHblid 3aK0H "O0 OCHOBHBIX TapaHTHIX MpaB pedeHka B Poccuiickont denepanuu” ot
24 wronsa 1998 1. N 124-D3;

- ®enepanbHblil 3akoH 'O nepcoHanbHbIX AaHHBIX" 0T 27 uronst 2006 r. N 152-D3,;

- 3akon Poccuiickoit @eneparun "O 3amute npas norpeduteneit” ot 7 ¢pespans 1992 r. N 2300-
1

- TO/I3aKOHHBIC HOPMATHBHBIC MPABOBBIC AKThI, MPUHATHIC HA OCHOBAHWU YKA3aHHBIX BBIIIC
benepanbHBIX 3aKOHOB;



- CanlluH 2.2.4.3359-16 "CanutapHO-3NIHIEMHOJIIOTHYECKHE TpeOOBaHUS K (UINUECKUM
dakTopaM Ha pabounx mMecTax', yTBep)KIEHHBIE TOCTaHOBIEHNEM | TaBHOTO TOCY/IapCTBEHHOTO
canutapHoro Bpada Poccuiickoit ®enepanuu ot 21 utons 2016 r. N 81;

- TOCYHapCTBCHHbIE ¥ MYHHUIMNAIbHBIE TPOTPAaMMbl, METOJUYECKHE PEKOMEHIAINU
rOCY/IapCTBEHHBIX M MYHUITUTIAIILHBIX OPTaHOB BIIACTH.

[Ipennonaraercst Takxke, 4TO CIyk0a B CBOCH NEATENLHOCTH OY/IET YUUTHIBATh PETHOHANBHBIC U
MYHHIHIIAIBHBIC HOPMAaTHBHBIC IPABOBBIC aKTHI (IIPU MX HAJIHYHH).

B xozxe co3pganust cmyxObl opraHuzamnus 00ecIeurnBaeT KOHTPOJIb 32 3HAHUEM M COOJIIO/ICHUEM
CHeMATNCTAaMH, OKAa3bIBAIOIIMMHU YCIYTH, TpeOOBaHWH HOPMATHUBHBIX MPABOBBIX aKTOB U
JPYTHX JOKYMEHTORB IO BOIIPOCAM 0Opa3oBaHUs, MPaB JACTCH M MX 3aKOHHBIX MPEJACTABUTENICH, a
TaKKe TOPsIKa OKa3aHus yCIyTH.

JleaTenbHOCTh CIIYy)KOBI Takke JOJDKHA COOTBETCTBOBATh 3aKOHOMATENBLCTBY Poccuiickoii
denepauyl  COOTBETCTBYIOIIET0 pPErMOHAa M MYHMLHMIANIBHOTO oOpa3oBaHus. KoHTpoinb 3a
COOTBETCTBUEM JICATEIIBHOCTU CIYKOBl TpeOOBAHUSM HOPMATHUBHBIX IPABOBBIX aKTOB
OCYILIECTBIISIET PYKOBOJNUTENb OPraHU3aLUN.

Jns obGecriedueHust  ACATENBHOCTH  CIYXKOBI  JIOJDKHBI  OBITH  pa3padOTaHbl  JIOKAJbHBIE
HOPMATHBHBIE aKThl, OMHCHIBAIOIIMN MOPSIOK OOpamieHHst 3a yCIyroi, MOpsAOK MOJy4YeHHUs
YCIIYTH, YCTAaHABJIMBAIOIMIUA MaKCUMaJbHOE BpeMs OXXHIAHWUS B 'O4yepead Ha IOJy4YCHHE
YCIYTH, ONpPEENSIONINi KAaTeropuu TOJydaTesell yCIyrd U UCTOYHUKH (UHAHCUPOBAHMS
OKa3aHWsl yCIYTH JUIsl JaHHBIX KaTeropuil, a TakKe PerIaMEeHTHPYIOUIHH WHbIE HEOOXOIMMBbIC
BOTIPOCHI.

2.3. KampoBoe o0ecrnieueHrne oOKa3aHus yCIyr

Yciyru oka3bIBalOTCs paOOTHUKAMHU CITYXObI, IPUHSATHIMU Ha Pa0OTy Ha OCHOBAHUHU TPYAOBOTO
JI0rOBOpa, MO0 CIENUANINCTAaMH, TPHUBICYCHHBIMA K OKA3aHUIO YCIyr Ha OCHOBaHHH
rpaXkIaHCKO-TIPaBOBOIO JOTOBOpa (fajiee - CreuainucThl).

CrienanucTbl JTOJDKHBI OTBEYaTh KBaTM(PHUKAIMOHHBIM TpPeOOBaHMUAM, MPEAYCMOTPEHHBIM
JIOKaJbHBIMM HOPMATHBHBIMHM aKTaMu CIyxObl. [laHHble KBaqu(UKalMOHHBIE TpPEOOBaHMS
JOJDKHBI 00ecreunBaTh KBAIM(UIIMPOBAHHOE OKa3aHHWE IOMOLIM TOJydaTesisiM YCIYyT U He
PEKOMEHAYETCsl YCTaHABIMBAaTh MX HMIKE, YeM IPEAyCMOTPEHHbIe MPOpEeCCHOHATbHBIMU
CTaHJapTaMM K OJJHOM M3 NEPEUNCIICHHBIX HIDKE JoJDKHOCTeH. KBanndukaonusie TpeGoBaHM
K CIEUUAIUCTaM CIyXObl (PUKCUPYIOTCSI B TOJDKHOCTHBIX MHCTPYKLIMSX U MHBIX JIOKaJIbHBIX
HOPMATHBHBIX aKTax CIy>ObI THOO B IPa)1aHCKO-IIPABOBOM JOTOBOPE.

[lepeyeHb BO3MOXHBIX JOJDKHOCTEH, TpeOOBaHMM K KBadM(HKAIUU, KOTOPBIH PEKOMEHIYETCS
IPU3HABaTh JOCTATOYHBIMU JJIS KBAJM(UKALMOHHBIX TPEOOBAaHUM K CIIELUAINCTaM CIIyKObI -
KOHCYJIbTAHTaM:

M00bIe JOHKHOCTH TIEIarorMuecKuX paOOTHUKOB MPOGECcCHOHATHHON KBaTU(DUKAIIMOHHON
TpyNIbl  JOJDKHOCTEH  MEJarorn4eckux pabOTHMKOB  BTOPOTO, TPETHErO, UYETBEPTOrO
KBaTM(UKAIIMOHHBIX YpOBHEH (3a MCKIIOYCHHEM KOHIIEPTMEHCTepa) B COOTBETCTBUHU C
"KBannpuKaMOHHBIMH  XapaKTepUCTUKAMU  JOJDKHOCTEH  paOOTHUKOB  oOpa3oBaHus',
YTBEP)KICHHBIMH NTprKa3zoM Mun3znpascorpa3sutus Poccun ot 26 aprycra 2010 . N 761H
JOJDKHOCTU  TTPO(heCCHOHANBHOM KBAaTM(PHUKAIIMOHHON TPYIIBl JAOJDKHOCTEH PYKOBOIUTENCH
CTPYKTYPHBIX TOJpa3ieieHuii (B cocTaBe TOJDKHOCTEH pPaOOTHHKOB OOpa3oBaHUs), €CIIH
BO3TJIABIIIEMOE CTPYKTYPHOE TOpa3JesieHHue pealn3yeT o0pa30BaTeNbHYI0 NpOTrpaMMy IJist
JeTel;



JOJDKHOCTh ~ Tefarora-ricuxoniora (mcuxosjora B cdepe oOpa3oBaHusi) KBadH(UKaIWH,
COOTBeTCTBYMOMICH mpodeccruonansHoMy cranaapty "Ilemaror-micuxonor (mcuxoior B cdepe
oOpazoBanusi)", yTBepkaeHHOMY TpukazoM MunTtpyna Poccun ot 24 utonst 2015 r. N 5141 npu
HaJUYHMH CTaka pabOTHI HE MeHee 3 JIeT.

Kpanmudukanuonusie TpeOOBaHUS MO JOJDKHOCTH KOHCYJIbTaHTAa PEKOMEHAYETCS yCTaHABIUBATh
Ha OCHOBE KBWIM(HUKAIMOHHBIX TPEOOBAaHWH K TEPEUHUCICHHBIM JOJDKHOCTSM IPOCTBHIM
NepeUNCIICHNEM, Ha3BaB pa3IMYHbIe BO3MOXKHBIC BAPHAHTHI KBANU(UKALUH, TOCTaTOYHBIE IS
KOHCYJIbTAHTA.

PexomeHyeTcst 1eTallbHO ONUCHIBATh KBATM(DUKALIMIO JIMLI, IPUBJIEKAEMBIX K OKa3aHHIO YCIIYT B
KayecTBE  CIEIUaTUCTOB  ciayx0. OmnucaHue BBIIOMHSAETCS C  y4eToM TpeOoBaHUs
3aKOHOJATEILCTBA O IIEPCOHAIBHBIX JaHHBIX.

Pexomenmyercs momydaTh CoOrjlacMe CHENHMAINCTOB CIYy)KO Ha pasMeIleHHe Ha CalTe
OpraHu3aliii, B COCTaBe KOTOPOH co3jmaeTcss cinyx6a, wuHbopmamuu 00 00pa3oBaHUH,
KBATH(UKAIIMK U OTIBITE paOOTHI.

PekoMeHIyeTCs:, 9TOOBI CIEIHAINCTBI CIYKObI B TCUCHHE IIEPBOTO Troja pabOThI MPOIILIH
crienansbHOe OOydeHHe M0 BONPOCAM OKa3aHHs yciayr B (hopMe MOBBIMICHHS KBaTU(UKAIIH.
[Tpu 5TOM TaKoe MOBBINIEHHE KBATH(PHUKAIIMH JOJDKHO OBITH PETYIIAPHBIM, HE PEKE OJHOTO pasa
B IATH JeT. Takke IeIecoo0pa3HO YYMTHIBATh, YTO OKa3aHHE YCIYr - 3TO OCOOBIH BUJ
JeATEBHOCTH, KOTOPBIA HE COBIAMAeT C JESATEILHOCTHIO 0 pealn3anu 00pa3oBaTeIbHOM
nporpaMMbl KOO 10 pa3paboTke MeToandeckux MarepuanoB. CojpepikaHue MPOrPaMMBI
TIOBBIIICHUS KBATH(DUKAIIMN TOJDKHO YUIUTHIBATH CIICHU(PHUKY OKa3bIBAEMOMN YCIYTH, a TAKKE TOT
(daxT, YTO MONyYaTeNIMU YCIYTH SIBISIIOTCS POJUTENH, WHBbIC JIMIA M3 YHCIa IoJydaTeneit
yeayru (a He AeTH).

CriennanucThl ciyk0 TOJKHBI UMETh MPaBO Ha MOJy4yeHHe MHpopManuu o0 OIEHKE KauecTBa
ux paboTel momyudatensmu ycuyr. MHbopMaius JOHKHA MPENOCTaBIATHCS B 00€3IMYCHHON
dbopMe, HE MO3BOJISIIONICH OMPEENIUTD JIUIIO, OLEHUBIIIEEe padoTy CHelHalnCTa.

2.4. MarepuanbHO-TEXHHUECKOE 00€CTICUCHHE OKa3aHUsl YCITyT

Oxkazanue yciuyr TpeOyeT BBIJCIICHUS JUISl CIIY)KObI OTICIBHOTO IOMEINEHHUs JUIsl TpueMa
rpaxcz[aH. HOMGH_IGHI/IG JOJIDKHO COOTBCTCTBOBATH CaHI/ITapHO-BHI/I,Z[GMI/IOJIOFI/I‘-IGCKI/IM N HHBIX
TpeboBaHUsIM, O00OPYIOBAaHO HEOOXoaMMOW MeOenbio. B cioydae o4HOro oOkazaHUS YCIIyT
OKa3aHUe yCIIyT JBYM I'pakJaHaM B OJTHOM IIOMELICHUU OJHOBPEMEHHO He Jolyckaercs. B xone
OKa3aHUs yCIyTU JOJDKHA OBITh oOecreueHa KOH(DHICHINAIBHOCTh HH(OpMAIUU, COO0IIaeMoi
MOJTy4aTeNIeM yCIYTH CHEIHATUCTY CIYXKOBI.

Cnyx0a nomkHa OBITH OCHAIleHa OOOpYIOBAaHUEM JJIsl OKa3aHWS YCIYr B JTUCTAHLIMOHHOM
dopme. TexHuUECKHE XapaKTEPHCTHKH OOOpPYJOBAaHMS OJDKHBI II03BOJISTH OOECIIeYHBAThH
BUJICOCBS3b C MOJYYaTeIsIMU YCIIYTH BBICOKOTO KauecTBa. Ciy»0a T0KHA UMETh BO3MO>KHOCTD
OKa3aHUs yCIyT 1O Tele(OHHOHN CBS3M, BKIIOYAs BO3MOKHOCTh 3BOHKA MOJTYYaTeN0 YCIYTH OT
CHELHAINCTA CITYXKOBbI.

[Tpu oxa3zaHuu yciyr B ITUCTAaHIIMOHHOM (hOopMe NOJKHA TaK)Ke OCYIIECTBISATHCS TEXHHYECKas
NONJEPKKA M KOHCYJBTHPOBAaHME IOJydaTelaedl  yciayr, MMEIIMUX CJIOXKHOCTH C
UCIIOJIb30BAaHUEM CPEJCTB CBS3HM, HEOOXOJUMBIX [UIsl TMOJYYEHHUS JHUCTAHIIMOHHOHN YCIIyTH.
Bo3MoxHO co31anue MOOUIIBHOM CTyObl, Iperoararomiee Bble3/] K OTACIbHBIM KaTeropHsIM
MOJIy4aTesIed YCIYTH C eI OKa3aHUs YCIyTH.

B mratr cnyxObl JOMKHBI BKJIIOYATHCS CHEIUATUCTBI JUIST OOECIEYCHHUS TEXHHYECKOU
MOJICP)KKH TTOTydaTenell yeIyru, a TakKe Uit O0eCTIeUeHus IePEBO3KH CIICIIUATICTOB CITYKOBI



JJIs IMPOBCACHU BBIC3IHBIX KOHCYHBTaHHﬁ. VkazaHHBIC CIICIUAJINCTHBI MOTYT HC
COOTBETCTBOBATh OITMCaHHBIM BBIIIC Tpe6OBaHI/I5[M K CrienuajaucramMm CJ'Iy>K6BI.

Cnyx0a 10/KHAa UMETh MIPOCTYIO0 CUCTEMY NPEIBApUTENbHON 3alUCH AJIS MTOJIyYSHUsI YCIYTH, a
TaK)K€ IIPEIOCTABIATh TEXHUUYECKYI0 BO3ZMOXKHOCTD ITOJIy4aTeIl0 YCIYIM OCTABUTh CBOU OT3BIB O
Ka4yecTBe OKa3aHHOW yciyru. PekoMmenayercs oOecreuuTh OKa3aHUE YCIYyI C MCIOJIb30BaHUEM
UH(POPMALIMOHHOM CUCTEMbI, HHTETPUPOBAHHOH B (he/iepaibHbII MOpTaJl.

Baxnoit 3amaueil opraHM3anMy SBISETCS OKa3aHHWE YCIYTr, KOTOpbIE OyAyT OIICHEHBI
IOJIy4aTEJIIMH YCIIYT KaK YCIYT'M C BBICOKMM YPOBHEM KaueCTBa.

Pexomenayetcst, 4ToObI city>k0a 10 UTOraM OKa3zaHHs KaKAOH yCIyrd npejyiarajia IojydaTello
YCIYTH OLEHHTh Ka4yeCTBO TOJYYEHHOW yCcIyrd (BO3SMOXKHO, OTBETHB Ha CEPHIO BOIIPOCOB,
XapaKTepU3YIOIIUX KauyecTBO MPEJOCTaBIEHHOW YCIYI'M - MPOCTOTA 3alUCH JUISl MOJIyYeHHS
yCIyTH, "IIMHA ouepeau’, COOMIOICHNE CPOKOB 3alUCH IS TOJIY4YEHHUsS YCIyTH, COOTBETCTBHE
peabHOrO BpEMEHU palboThl CIELUANINCTa YCTAaHOBIEHHOMY CIIy>)KOOW BpEMEHH, KayecTBO
paboThl crmenuanucTa CiayxObl, KauecTBO pabOThl JHUI[, OOECIEYMBAIOUINX TEXHUYECKOE
COIPOBOX/ICHUE MOJYYCHUS YCIIYTH, H T.IL.).

Joctmwkenne 1ened W 3a7ad  CIy)KObI HEBO3MOXXHO ©O€3 TIOBBINIEHUS KBaTU(UKAIIII
crienuanucToB ciayxObl. OOecriedeHrne MOBBIIEHUS KBATM(DUKALNN KAZApPOB SIBISETCS Ba)KHOU
COCTAaBJIAIOLIEH 4YacThlO  OpraHu3alMM  CIyKObl, B TOM UHCI€ OPraHU30BHIBAECTCSA
BEJIOMCTBEHHBIM IIPOEKTHBIM 0()MCOM HallMOHAIBHOTO MpoekTa "O6pazoBanue"”.

3. OCHOBHBIE ITPUHIIUITBI OKA3AHUS KOHCYJbTATUBHOM IIOMOIIA

CHCI_[I/IaJ'II/ICTBI CJ'Iy)K6bI JAOJIKHBI XOpOIIO 3HATH I[eﬁCTByIOIHee 3aKOHOAATCILCTBO, HOPMATHBHBIC
aKThl, YKa3aHHbIE B M. 2.2. HACTOSIIMX METOAMYECKHX PEKOMEHIAIMH, a TaKKe KIIOUEBBIC
pelieHusi B paMKax MPaBONPUMEHUTEIBHOW IMPAKTHKH IO BOMpOCaM TMpaB U 00s3aHHOCTEH
pebenka B chepe oOpa3zoBanusi. He gomyckaroTcsi KOHCYJIbTAIMK, HApyIIAIOIINAE TTpaBa peOeHKa
B cepe oOpa3oBaHus. B yacTHOCTH, 3TO KacaeTcsi BONPOCOB MMpaB peOCHKA KaK ydacTHUKA
00pa3oBaTeNLHOTO TpoIiecca.

Kpome Ttoro, cnenuanuct city:kObl BCeraa JOJKEH IMOMHHUTB O TOM, YTO PeOCHOK, XOThb U HE
SABISICTCS B TIOJHOM Mepe JeecliOCOOHBIM, TEM HE MEHee, SBISETCS MOJHOIPABHBIM
rpaxkaanuHoM Pocculickoit denepanyu, U UMEET BCE MpaBa, FapaHTUPOBAHHBIC NI Tpa)iaaH
Koncrurynueit Poccuiickoii @enepaunu u patuupoBaHHBIM Ha TeppuTopun Poccuiickoii
@Denepan  MEXAYHApOIHBIM 3aKOHOAATEIBCTBOM, BKJIIOYas IPaBO HAa CBOE MHEHHUE, Ha
yBOXUTENbHOE  oOOpalmieHue, Ha  3alIMTy  CBOEr0  JOCTOMHCTBA, ¢buzngecKyro
HENPUKOCHOBEHHOCTb, TalHy MEPENMUCKU U Tele(OHHBIX MEPErOBOPOB, 3aIUTY NEPCOHAIBHBIX
JTAaHHBIX U UHBIE.

Ha 3amuTy npaB 1 mHTEpecoB peOCHKa B KOHEYHOM HTOTE JIOJDKHBI OBITh HANPABICHBI YCHIIHS
BCEX BOBJICYCHHBIX CTOPOH, KaK €ro, Tak M 00pa30BaTENbHBIX OpPraHU3aIMH, CIEIHaIbHBIX
OpPraHOB M KOMHCCHH, CO3JaHHBIX JUIS 3AIIUTHI NPaB HECOBEPIICHHOJIICTHUX, KOHTPOJIBHBIX U
Ha/I30pPHBIX OPTAaHOB, TaK M KAXJI0TO paOOTHHUKA CITY>KOBI M CITYKObI B IIEJIOM



